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Features

PowerSoftMD now interfaces with www.appointmentreminders.com. The
interface can Text, Email, and/or send Voice Mail reminders.

Pricing is based on approximately 1700 reminders per month. All 2 Way
communication is included in the price of 1 appointment reminder (i.e., could be
up to 3 text messages)

Level 1 - $100/month, you run the process and interface with website manually.
Level 2 - $200/month, the process and website interface can be run automatically.

Scheduling Reminders:

1) Send text messages to patients as appointment reminders.
- If the text message fails, the message will be sent as an email
- If both the text message and email fail, optionally a voice message can

be sent

2) Patients can reply to messages to confirm their appointment and
PowerSoftMD can update the schedule to reflect the confirmation.

3) New and established patients can receive different text messages.

Recall Reminder Reminders:

1) Text, email, and voice messages can be sent for future recall reminders,
asking patients to call to schedule their appointment.

2) Optionally, you can even send reminders for patients that are 3, 6, or 9 months
past due for their recall appointment.

Individual Texts:
1) You may manually send and/or respond to individual texts.

Batch Text Messages:

1) You can also select groups of patients via the Patient Search by Criteria
report, and send them all the same text, a text Blast! This could be used
to market new services, etc.
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